TABLE 1

SERVICE PROVIDER SURVEY: CATEGORIES OF SERVICE
STATE AND NEIGHBOR ISLANDS

STATE EAST HAWAI'l WEST HAWAI'l KAUA MAUI
Q.1. CATEGORIES OF SERVICE N % N % N % N % N %
Family Support 165 51.2 88 571 40 60.6 16 26.7 89 52.0
Parenting Support 187 58.1 90 58.4 38 57.6 23 38.3 115 67.3
Health Support 150 46.6 82 53.2 46 69.7 20 33.3 77 45.0
Early Care and Education Support 256 79.5 83 53.9 43 65.2 40 66.7 105 61.4
Other 9 2.8 2 1.3 0 0.0 0 0.0 3 1.8

Notes:
+ Agencies selected more than one area of service; some totals may reflect duplication among service categories.
+ Agencies may also service more than one geographic area; some totals may reflect duplication among geographic locations.
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SERVICE PROVIDER SURVEY: CATEGORIES OF SERVICE

TABLE 2

CITY AND COUNTY OF HONOLULU

STATE HONOLULU ‘EWA WAI'ANAE WAIALUA KO‘OLAU KO‘OLAU
(KONA) WAHIAWA LOA POKO
Q.1. CATEGORIES OF SERVICE N % N % N % N % | N % N % | N %
Family Support 165 512 117 603 (121 545 49 605 13 481 |18 581 58 547
Parenting Support 187 581 126 649 120 541 52 642 14 519 16 516 57 538
Health Support 150 46.6 88 454 | 83 374 39 481 12 444 |17 548 47 443
Early Care and Education Support 256 79.5 @ 87 448 127 57.2 51 63.0 13 481 16 516 @ 51 48.1
Other 14 4.3 2 1.0 1 0.5 5 6.2 0 0.0 0 0.0 1 0.9

Notes:

+ Agencies selected more than one area of service; some totals may reflect duplication among service categories.

+ Agencies may also service more than one geographic area; some totals may reflect duplication among geographic locations.
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TABLE 3

SERVICE PROVIDER SURVEY: CLIENTS SERVED
STATE AND NEIGHBOR ISLANDS

STATE EAST WEST KAUA‘ MAUI
HAWAI HAWAI
N % N % N % N % N %
Q.2. How many individuals receive services annually? 272,388 51,998 21,325 3,835 14,411
Q.3. How many programs serve each category and age?
Pregnant Women
Teens 256 795 80 51.9 45 68.2 24  40.0 107 62.6
Adults 97 30.1 55 357 26 394 23 383 85 497
Children
birth 189 58.7 107  69.5 51 77.3 37 617 127 743
age 1 199 61.8 113 734 51 77.3 41 68.3 132 77.2
age 2 223 69.3 122 79.2 56 84.8 43 717 131 76.6
age 3 288 894 135 87.7 54 81.8 52 86.7 155 90.6
age 4 278 86.3 129 83.8 51 77.3 51 85.0 150 87.7
age 5 230 714 122 79.2 44 66.7 46  76.7 131 76.6
Q.4. Approximately what percent served are Hawaiian? 33 28 24 31 33
Q.8. Approximately what percent served have special needs?
% of all children served (average) 16 22 19 12 20
% of Hawaiian children served (average) 11 14 6 5 12
Agencies serving special needs:
speech/hearing/language delays or needs 71 22.0 2 3 9 8
emotional/social/behavioral needs, including ADHD, autism, etc. 50 15.5 8 4 2 7
physical delays and problems 30 9.3 3 4 3 4
developmental delays, cognitive needs 50 155 5 3 5 4
environmental needs: food, clothing, abuse, etc. 26 8.1 1 1 0 5
other special needs 33 10.2 4 2 3 4
Q.9. Approximately what percent served receive subsidies?
% of all served 24 29 29 22 27
% of Hawaiians served 22 25 21 12 22

Note:

+ Agencies may service more than one geographic area; some totals may reflect duplication among geographic locations.
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CITY AND COUNTY OF HONOLULU

TABLE 4
SERVICE PROVIDER SURVEY: CLIENTS SERVED

STATE HONOLULU ‘EWA WAI‘ANAE WAIALUA KO‘OLAU KO‘OLAU
(KONA) WAHIAWA LOA POKO
N % N % N % N % N % N % N %
Q.2. How many individuals receive services annually? 272,388 37,581 98,566 22,856 494 2,910 18,412
Q.3. How many programs serve each category and age?
Pregnant Women
Teens 256 795 124  63.9 117 52.7 49 605 15 556 18 58.1 56 52.8
Adults 97 30.1 48 247 46  20.7 33 40.7 6 222 9 29.0 25 23.6
Children
birth 189 587 144 742 141 63.5 56 69.1 16 593 20 645 68 64.2
age 1 199 61.8 148 76.3 147 66.2 58 716 16 593 20 64.5 69 65.1
age 2 223 69.3 162  83.5 171 770 64 790 19 704 22 71.0 84 79.2
age 3 288 894 167  86.1 191 86.0 66 815 24 889 26 839 92 86.8
age 4 278 86.3 170 87.6 196 88.3 68 84.0 24 889 25 80.6 91 85.8
age 5 230 714 153  78.9 157 707 57 704 17 63.0 21 677 82 774
Q.4. Approximately what percent served are Hawaiian? 33 17 16 43 27 33 23
Q.8. Approximately what percent served have special needs?
% of all children served (average) 16 18 17 19 16 18 21
% of Hawaiian children served (average) 11 5 5 21 8 10 11
Agencies serving special needs:
speech/hearing/language delays or needs 71 220 6 3.09 20 9.0 8 9.9 3 1141 3 9.7 9 85
emotional/social/behavioral needs, including ADHD, autism, etc. 50 155 3 1.5 9 4.1 7 8.6 2 7.4 0 0.0 8 75
physical delays and problems 30 9.3 1 0.5 5 2.3 7 8.6 0 0.0 1 3.2 2 19
developmental delays, cognitive needs 50 155 3 1.5 10 4.5 10 123 2 7.4 2 6.5 6 57
environmental needs: food, clothing, abuse, etc. 26 8.1 4 21 5 23 6 74 2 7.4 1 3.2 1 09
other special needs 33 10.2 3 1.5 4 1.8 5 6.2 1 3.7 1 3.2 6 57
Q.9. Approximately what percent served receive subsidies?
% of all served 24 15 11 27 20 22 14
% of Hawaiians served 22 14 9 28 13 23 13

Note:

+ Agencies may service more than one geographic area; some totals may reflect duplication among geographic locations.
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TABLE 5

SERVICE PROVIDER SURVEY: STAFF QUALIFICATIONS AND TENURE
STATE AND NEIGHBOR ISLANDS

STATE EAST HAWAI'l WEST HAWAI‘l KAUA' MAUI
N % N % N % N % N %
Q.12. Number of staff/service providers 3,223 100 509 15.8 145 4.5 170 5.3 688 21.3
Q.13 Level of last degree completed or greatest expertise
High school 1,250 374 192 40.9 52 46.4 55 327 236 35.6
Associate degree 537 16.1 50 10.6 22 19.6 35 20.8 90 13.6
Bachelor's degree 880 264 140 29.8 17 15.2 45 26.8 196 29.6
Master's degree or higher 557 16.7 74 15.7 13 11.6 19 11.3 114 17.2
Cultural specialist 32 1.0 4 0.9 1 0.9 5 3.0 4 0.6
Rich community experience 83 2.5 10 21 7 6.3 9 5.4 23 3.5
Q.14. Number of years current staff employed
less than 1 year average tenure 385 13.1 75 15.3 13 12.3 12 7.7 127 211
1-2 years average tenure 418 14.3 100 204 37 34.9 9 5.8 82 13.6
3-4 years average tenure 723 24.7 83 16.9 38 35.8 22 14.2 215 35.8
5 years or more average tenure 1,403 47.9 232 47.3 18 17.0 112 72.3 177 29.5

Note:
+ Agencies may service more than one geographic area; some totals may reflect duplication among geographic locations.
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TABLE 6

SERVICE PROVIDER SURVEY: STAFF QUALIFICATIONS AND TENURE
CITY AND COUNTY OF HONOLULU

STATE HONOLULU ‘EWA WAI'ANAE WAIALUA KO‘OLAU KO‘OLAU
(KONA) WAHIAWA LOA POKO
% N % N % N % N % N % N %
Q.12. Number of staff/service providers 3,223 100 807 100 = 410 100 219 100 14 100 111 100 = 150 100
Q.13 Level of last degree completed or greatest expertise
High school 1,250 374 418 384 | 153 375 63 29.6 28.6 14 311 63 39.9
Associate degree 537 16.1 = 192 17.6 89 218 20 9.4 3 214 8 178 28 17.7
Bachelor's degree 880 264 266 244 85 20.8 62 29.1 7 50.0 21 46.7 41 259
Master's degree or higher 557 16.7 206 189 73 17.9 33 155 0 0.0 1 2.2 24 15.2
Cultural specialist 32 1.0 6 0.6 2 0.5 7 3.3 0 0.0 1 2.2 2 1.3
Rich community experience 83 25 0 0.0 6 1.5 28 131 0 0.0 0 0.0 0 0.0
Q.14. Number of years current staff employed
less than 1 year average tenure 385 131 103 156 26 6.3 3 1.5 5 35.7 4 3.0 17 114
1-2 years average tenure 418 14.3 105 159 55 133 10 4.9 2 14.3 0 0.0 18 121
3-4 years average tenure 723 247 88 133 144 347 32 157 1 7.1 66 48.9 34 228
5 years or more average tenure 1,403 479 364 552 190 458 159 77.9 6 42.9 65 48.1 80 537

Note:
+ Agencies may service more than one geographic area; some totals may reflect duplication among geographic locations.
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TABLE 7

SERVICE PROVIDER SURVEY: ADEQUACY AND ACCESSIBILITY OF SERVICES

STATE AND NEIGHBOR ISLANDS

STATE EAST HAWAI‘ WEST HAWAI‘ KAUA‘ MAUI
N % N % N % N % N %
Q. 6 Are there enough services to meet need?
Family Support
Very adequate 20 6.1 6 13.3 1 4.5 0 0.0 3 4.7
Somewhat adequate 218 66.5 22 48.9 12 54.5 11 91.7 38 59.4
Somewhat inadequate 66 20.1 11 24.4 7 31.8 1 8.3 15 23.4
Very inadequate 24 7.3 6 13.3 2 9.1 0 0.0 8 12.5
Parenting Support
Very adequate 30 8.5 7 15.2 1 5.0 0 0.0 10 11.9
Somewhat adequate 222 62.9 23 50.0 11 55.0 8 88.9 43 51.2
Somewhat inadequate 69 19.5 9 19.6 6 30.0 1 11.1 18 21.4
Very inadequate 32 9.1 7 15.2 2 10.0 0 0.0 13 15.5
Health Support
Very adequate 38 121 2 3.9 1 3.6 0 0 12 20.0
Somewhat adequate 204 65.2 38 74.5 19 67.9 6 85.7 38 63.3
Somewhat inadequate 59 18.8 9 17.6 7 25.0 1 14.3 7 11.7
Very inadequate 12 3.8 2 3.9 1 3.6 0 0.0 3 5.0
Early Care and Education
Very adequate 97 20.0 13 17.1 5 17.2 0 0.0 13 16.3
Somewhat adequate 233 48.0 34 44.7 14 48.3 8 88.9 43 53.8
Somewhat inadequate 121 24.9 16 211 8 27.6 1 11.1 13 16.3
Very inadequate 34 7.0 13 17.1 2 6.9 0 0.0 11 13.8
Q.10. Location of services
Agency 267 82.9 108 70.1 47 71.2 44 73.3 109 63.7
Clients' home 89 27.6 62 40.3 25 37.9 9 15.0 54 31.6
Public/community facilities 63 19.6 11 71 7 10.6 6 10.0 5 2.9
Transitional or group shelters, medical facilities 44 13.7 2 1.3 3 4.5 1 1.7 4 2.3
Clients' choice 8 25 1 0.6 0 0.0 0 0.0 1 0.6
Other 20 6.2 0 0.0 4 6.1 0 0.0 2 1.2
Notes:

+ Agencies selected more than one area of service; some totals may reflect duplication among service categories.
+ Agencies may also service more than one geographic area; some totals may reflect duplication among geographic locations.
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TABLE 8

SERVICE PROVIDER SURVEY: ADEQUACY AND ACCESSIBILITY OF SERVICES
CITY AND COUNTY OF HONOLULU

STATE HONOLULU ‘EWA WAI‘ANAE WAIALUA KO‘OLAU KO‘OLAU
(KONA) WAHIAWA LOA POKO
N % N % N % N % N % N % N %
Q. 6 Are there enough services to meet need?
Family Support
Very adequate 20 6.1 8 154 1 1.7 3 9.1 0 0.0 0 0.0 2 6.5
Somewhat adequate 218 66.5 39 75.0 46 78.0 16 48.5 4 66.7 8 80.0 22 71.0
Somewhat inadequate 66 20.1 4 7.7 8 136 12 364 2 333 2  20.0 6 194
Very inadequate 24 7.3 1 1.9 4 6.8 2 6.1 0 0.0 0 0.0 1 3.2
Parenting Support
Very adequate 30 8.5 8 145 2 3.6 3 9.1 0 0.0 0 0.0 2 7.1
Somewhat adequate 222 629 40 727 45 804 16 48.5 5 625 8 80.0 19 67.9
Somewhat inadequate 69 195 6  10.9 5 8.9 12 364 2 250 2  20.0 5 17.9
Very inadequate 32 9.1 1 1.8 4 71 2 6.1 1 12.5 0 0.0 2 7.1
Health Support
Very adequate 38 121 8 186 2 4.4 5 185 0 0.0 1 10.0 6 231
Somewhat adequate 204 65.2 32 744 34 756 9 333 5 833 7 70.0 13  50.0
Somewhat inadequate 59 18.8 2 4.7 5 111 11 407 1 16.7 2  20.0 7  26.9
Very inadequate 12 3.8 1 2.3 4 8.9 7.4 0 0.0 0 0.0 0 0.0
Early Care and Education Support
Very adequate 97 20.0 17 26.6 27 245 7 179 3 273 1 9.1 8 211
Somewhat adequate 233  48.0 28 4338 52 473 14  35.9 4 364 7 636 20 526
Somewhat inadequate 121 249 18 281 27 245 14 35.9 4 364 3 273 9 237
Very inadequate 34 7.0 1 1.6 4 3.6 4 103 0 0.0 0 0.0 1 2.6
Q.10. Location of services
Agency 267 829 135 69.6 160  72.1 55 67.9 22 815 23 742 80 755
Clients' home 89 276 78 40.2 75 33.8 30 37.0 8 296 10 323 31 29.2
Public/community facilities 63 19.6 7 3.6 5 2.3 7 8.6 3 1141 3 9.7 9 8.5
Transitional or group shelters, medical facilities 44 13.7 6 3.1 6 2.7 6 7.4 5 18.5 4 12.9 7 6.6
Clients' choice 8 25 1 0.5 1 0.5 1 1.2 1 3.7 1 3.2 1 0.9
Other 20 6.2 2 1.0 2 0.9 4 4.9 3 1141 2 6.5 1 0.9
Notes:

+ Agencies selected more than one area of service; some totals may reflect duplication among service categories.

+ Agencies may also service more than one geographic area; some totals may reflect duplication among geographic locations.
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TABLE 9

SERVICE PROVIDER SURVEY: ADEQUACY AND ACCESSIBILITY OF SERVICES
STATE AND NEIGHBOR ISLANDS

STATE EAST HAWAI'l WEST HAWAF' KAUA' MAUI
N % % N % N % N %
Q. 5 A waiting list is kept for those unable to be served 162 50.3 67 43.5 37 56.1 23 38.3 95 55.6

How many on waiting list? (average) 19.3 116
No waiting list kept, but unable to accommodate 5.5 05
some in past six months (average) : :
What services refer wait-list clients to
Preschool, child care center 67 20.8 12 7.8 4 6.1 6 10.0 5 2.9
Information and referral agency, e.g. PATCH 84 26.1 9 5.8 8 121 9 15.0 17 9.9
Parenting classes, professional with advice to parents 23 71 4 26 1 1.5 1 1.7 0 0.0
Organized learning experiences (play groups, etc.) 21 6.5 0 0.0 1 1.5 0 0.0 4 23
Other 53 16.5 3.9 7 10.6 5 8.3 2 1.2
Need in order to accommodate all
More funds 80 24.8 7 4.5 7 10.6 3 5.0 7 4.1
More staff 108 335 11 71 11 16.7 7 11.7 4.1
More volunteers 7 22 1 0.6 1 1.5 0 0.0 0 0.0
Better, improved facilities 101 314 7 4.5 4 6.1 7 11.7 13 7.6
Change in policies, regulations, etc. 29 9.0 5 3.2 2 3.0 5 8.3 4 23
Other 68 211 7 45 5 7.6 8 13.3 3 1.8

Note:
+ Agencies may service more than one geographic area; some totals may reflect duplication among geographic locations.
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TABLE 10

SERVICE PROVIDER SURVEY: ADEQUACY AND ACCESSIBILITY OF SERVICES
CITY AND COUNTY OF HONOLULU

STATE HONOLULU ‘EWA WAI'ANAE  WAIALUA KO‘OLAU KO‘OLAU
(KONA) WAHIAWA LOA POKO
N % N % N % N % N % N % N %

Q. 5 A waiting list is kept for those unable to be served 162 50.3 67 345 76 342 28 346 11 407 13 419 | 31 29.2

How many on waiting list? (average) 19 49 15 12 15 15 18
e et 55 3 3 11

What services refer wait-list clients to

Preschool, child care center 67 208 13 6.7 11 50 4 4.9 3 111 3 97 6 57
Information and referral agency, e.g. PATCH 84 26.1 9 46 8 36 11 136 6 222 2 65 5 47
Parenting classes, professional with advice to parents 23 71 1 0.5 3 14 2 2.5 2 7.4 2 6.5 7 6.6
Organized learning experiences (play groups, etc.) 21 65 1 05 4 1.8 3 3.7 1 3.7 1 3.2 6 5.7
Other 53 165 7 36 8 36 8 9.9 3 111 3 97 4 338

Need in order to accommodate all

More funds 80 248 11 57 10 45 11 136 7 259 9 29.0 8 75

More staff 108 33.5 16 8.2 17 77 14 173 7 259 9 29.0 9 85

More volunteers 7 22 0 0.0 1 0.5 1 1.2 1 3.7 1 3.2 1 0.9

Better, improved facilities 101 314 10 52 19 86 12 1438 8 296 8 258 13 123

Change in policies, regulations, etc. 29 90 2 1.0 8 3.6 2 2.5 0 0.0 0 0.0 1 0.9

Other 68 211 8 41 [ 10 45 10 123 4 1438 3 97 10 94
Note:

+ Agencies may service more than one geographic area; some totals may reflect duplication among geographic locations.
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TABLE 11

SERVICE PROVIDER SURVEY: ADEQUACY AND ACCESSIBILITY OF SERVICES
STATE AND NEIGHBOR ISLANDS

STATE EAST HAWAI' WEST HAWAI'l KAUA MAUI
N % N % N % N % N %
Q. 11 Can program serve more with present resources?

Yes 151 46.9 63 40.9 33 50.0 23 38.3 83 48.5
No 171 53.1 91 59.1 33 50.0 37 61.7 88 51.5
If yes, reason for under-utilization
Lack of transportation 39 121 29 18.8 20 30.3 3 5.0 27 15.8
Location of program 15 4.7 14 9.1 5 7.6 0 0.0 1 0.6
People are unable to afford our services 27 8.4 7 45 7 10.6 2 3.3 4 2.3
People haven't heard about us 68 211 27 17.5 17 25.8 5 8.3 48 28.1

Note:
+ Agencies may service more than one geographic area; some totals may reflect duplication among geographic locations.
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TABLE 12

SERVICE PROVIDER SURVEY: ADEQUACY AND ACCESSIBILITY OF SERVICES
CITY AND COUNTY OF HONOLULU

STATE HONOLULU ‘EWA WAI‘ANAE WAIALUA KO‘OLAU KO‘OLAU
(KONA) WAHIAWA LOA POKO
N % N % N % N % N % % N %
Q. 11 Can program serve more with present resources?

Yes 151 47 = 78 40 94 42 4 51 115 56 | 14 45 45 42
No 171 53 116 60 128 58 40 49 12 44 17 55 | 61 58
If yes, reason for under-utilization
Lack of transportation 39 121 33 17.0 33 15 13 16.0 6 222 6 194 15 142
Location of program 15 4.7 9 4.6 10 4.5 2 25 2 7.4 3 9.7 5 4.7
People are unable to afford our services 27 8.4 13 6.7 24 11 9 111 4 148 1 32 13 123
People haven't heard about us 68 21.1 47 24.2 55 25 18 222 8 296 9 290 30 283

Note:
+ Agencies may service more than one geographic area

; some totals may reflect duplication among geographic locations.
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TABLE 13
SERVICE PROVIDER SURVEY: QUALITY OF PROGRAMS

STATE AND NEIGHBOR ISLANDS

STATE EAST HAWAI‘ WEST HAWAI' KAUA| MAUI
N % N % N % N % N %
Q. 7 Rate the quality of services in community
Family Support
Excellent 38 11.9 1 1.9 4 16.0 0 0.0 0 0.0
Good 185 58.2 17 31.5 10 40.0 5 83.3 26 92.9
Average 34 10.7 14 25.9 10 40.0 1 16.7 2 71
Fair 53 16.7 22 40.7 1 4.0 0 0.0 0 0.0
Poor 8 2.5 0 0.0 0 0.0 0 0.0 0 0.0
Parenting Support
Excellent 52 16.8 2 3.6 5 20.0 3 33.3 2 6.7
Good 160 51.8 15 26.8 10 40.0 5 55.6 26 86.7
Average 56 18.1 14 25.0 10 40.0 1 11.1 2 6.7
Fair 33 10.7 25 44.6 0 0.0 0 0.0 0 0.0
Poor 8 2.6 0 0.0 0 0.0 0 0.0 0 0.0
Health Support
Excellent 36 16.7 1 2.8 4 17.4 0 0.0 0 0.0
Good 114 52.8 20 55.6 13 56.5 0 0.0 14 87.5
Average 46 21.3 8 22.2 6 26.1 1 100.0 2 12.5
Fair 12 5.6 7 19.4 0 0.0 0 0.0 0 0.0
Poor 8 3.7 0 0.0 0 0.0 0 0.0 0 0.0
Early Care and Education Support
Excellent 27 18.0 2 8.7 5 23.8 3 50.0 2 11.8
Good 60 40.0 7 30.4 7 33.3 2 33.3 14 824
Average 53 35.3 13 56.5 9 42.9 1 16.7 1 5.9
Fair 9 6.0 1 4.3 0 0.0 0 0.0 0 0.0
Poor 1 0.7 0 0.0 0 0.0 0 0.0 0 0.0
Q.16 Best aspects of program
Staff 152 47.2 7.1 11 16.7 10 16.7 18 10.5
Standards, accreditation, etc. 196 60.9 22 14.3 10 15.2 21 35.0 27 15.8
Cultural component 87 27.0 8 5.2 8 121 6 10.0 14 8.2
Facilities 9 2.8 2 1.3 2 3.0 2 3.3 0 0.0
Collaboration with parents, community 63 19.6 10 6.5 9 13.6 2 3.3 4 2.3
Other 151 46.9 11 7.1 7 10.6 9 15.0 19 11.1
Notes:

+ Agencies selected more than one area of service; some totals may reflect duplication among service categories.

+ Agencies may also service more than one geographic area; some totals may reflect duplication among geographic locations.
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TABLE 14

SERVICE PROVIDER SURVEY: QUALITY OF PROGRAMS

CITY AND COUNTY OF HONOLULU

STATE HONOLULU ‘EWA WAI'ANAE WAIALUA KO‘OLAU KO‘OLAU
(KONA) WAHIAWA LOA POKO
N % N % N % N % N % N % N %
Q. 7 Rate the quality of services in community
Family Support
Excellent 38 119 14 184 12 17.9 0 0.0 0 0.0 1 11.1 6 214
Good 185 58.2 51 67.1 35 522 10 58.8 6 75.0 7 778 19 67.9
Average 34 10.7 0 0.0 5 7.5 2 11.8 0 0.0 0 0.0 0 0.0
Fair 53 16.7 10 13.2 11 16.4 4 235 1 12.5 1 11.1 3 10.7
Poor 8 2.5 1 1.3 6.0 1 5.9 1 12.5 0 0.0 0 0.0
Parenting Support
Excellent 52 16.8 17 23.9 11 18.6 1 5.9 0 0.0 0 0.0 11 37.9
Good 160 51.8 43 60.6 28 475 9 529 4 66.7 5 833 15 51.7
Average 56  18.1 8 113 12 203 4 235 1 16.7 1 16.7 3 10.3
Fair 33 107 2 2.8 4 6.8 2 1138 0 0.0 0 0.0 0 0.0
Poor 8 2.6 1 1.4 4 6.8 1 5.9 1 16.7 0 0.0 0 0.0
Health Support
Excellent 36 16.7 14  26.9 8 195 0 0.0 0 0.0 0 0.0 9 45.0
Good 114 528 27 519 14 3441 5 50.0 3 60.0 5 833 8 40.0
Average 46 213 8 154 2 293 4 400 1 20.0 1 16.7 3 15.0
Fair 12 5.6 2 3.8 3 7.3 0 0.0 0 0.0 0 0.0 0 0.0
Poor 8 3.7 1 1.9 4 9.8 1 10.0 1 20.0 0 0.0 0 0.0
Early Care and Education Support
Excellent 27 18.0 6 194 3 136 1 10.0 0 0.0 0 0.0 5 35.7
Good 60 40.0 15 484 3 136 3  30.0 1 50.0 2  66.7 6 42.9
Average 53 353 8 258 12 545 4 400 1 50.0 1 33.3 3 214
Fair 9 6.0 2 6.5 4 182 2 200 0 0.0 0 0.0 0 0.0
Poor 1 0.7 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0
Q.16 Best aspects of program

Staff 152 47.2 18 9.3 23 104 22 272 8 296 14  45.2 17 16.0
Standards, accreditation, etc. 196  60.9 19 9.8 33 149 24 29.6 10 37.0 13 419 17 16.0
Cultural component 87 27.0 10 5.2 7 3.2 10 123 5 185 9 29.0 10 9.4
Facilities 9 2.8 0 0.0 3 1.4 0 0.0 0 0.0 0 0.0 0 0.0
Collaboration with parents, community 63 19.6 6 3.1 5 2.3 10 12.3 2 7.4 5 16.1 10 9.4
Other 151 46.9 20 103 25 113 16 19.8 11 40.7 10 323 23 21.7
Notes:

+ Agencies selected more than one area of service; some totals may reflect duplication among service categories.
+ Agencies may also service more than one geographic area; some totals may reflect duplication among geographic locations.
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