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μ   HOMELESS SERVICE UTILIZATION REPORT: STATISTICAL SUPPLEMENT 

  Hawai‘i County   Kaua‘i County   Maui County    C&C of Honolulu   Total  

 #  %  #  %  #  %  #  %  #  % 
            

ALL INDIVIDUALS 
Total  1,770  100.0%  632  100.0%  2,332  100.0%  9,548  100.0%  14,282  100.0% 

Gender                      

Male 972 54.9% 329 52.1% 1,390 59.6% 5,439 57.0% 8,130 56.9% 

Female 793 44.8% 303 47.9% 941 40.4% 4,065 42.6% 6,102 42.7% 

Other/Unknown 5 0.3% 0 0.0% 1 0.0% 44 0.5% 50 0.4% 

Age                      

Birth to 5 years 249 14.1% 72 11.4% 254 10.9% 1,279 13.4% 1,854 13.0% 

6 to 17 years 222 12.5% 74 11.7% 241 10.3% 1,149 12.0% 1,686 11.8% 

18 to 24 years 176 9.9% 71 11.2% 212 9.1% 752 7.9% 1,211 8.5% 

25 to 39 years 453 25.6% 155 24.5% 575 24.7% 2,280 23.9% 3,463 24.2% 

40 to 59 years 529 29.9% 219 34.7% 874 37.5% 3,244 34.0% 4,866 34.1% 

60 years and over 129 7.3% 38 6.0% 173 7.4% 709 7.4% 1049 7.3% 

Unknown 12 0.7% 3 0.5% 3 0.1% 135 1.4% 153 1.1% 

Ethnicity                      

Caucasian 733 41.4% 254 40.2% 1,131 48.5% 2,331 24.4% 4,449 31.2% 

Hawaiian/part Hawaiian 572 32.3% 173 27.4% 591 25.3% 2,905 30.4% 4,241 29.7% 

Marshallese 157 8.9% 60 9.5% 90 3.9% 588 6.2% 895 6.3% 

Micronesian 81 4.6% 2 0.3% 114 4.9% 1,228 12.9% 1,425 10.0% 

Other Pacific Islander 32 1.8% 19 3.0% 32 1.4% 712 7.5% 795 5.6% 

Filipino 67 3.8% 56 8.9% 145 6.2% 492 5.2% 760 5.3% 

Other Asian 46 2.6% 30 4.7% 69 3.0% 478 5.0% 623 4.4% 

Black 44 2.5% 22 3.5% 109 4.7% 558 5.8% 733 5.1% 

NaƟve American 38 2.1% 15 2.4% 47 2.0% 132 1.4% 232 1.6% 

Unknown 0 0.0% 1 0.2% 4 0.2% 124 1.3% 129 0.9% 

ADULTS 
Total   1,292  100.0%  486  100.0%  1,837  100.0%  7,108  100.0%  10,723  100.0% 

Veteran Status                           

Yes 138 10.7% 26 5.3% 151 8.2% 867 12.2% 1,182 11.0% 

No/Unknown 1,154 89.3% 460 94.7% 1,686 91.8% 6,241 87.8% 9,541 89.0% 

HOUSEHOLDS 
Total  1,137  100.0%  436  100.0%  1,773  100.0%  6,130  100.0%  9,476  100.0% 

Type of Household                     

Single person 843 74.1% 348 79.8% 1,503 84.8% 4,816 78.6% 7,510 79.3% 

Couple only 55 4.8% 13 3.0% 17 1.0% 195 3.2% 280 3.0% 

Single‐parent  127 11.2% 40 9.2% 180 10.2% 390 6.4% 737 7.8% 

Two‐parent 97 8.5% 34 7.8% 70 3.9% 682 11.1% 883 9.3% 

Other 15 1.3% 1 0.2% 3 0.2% 47 0.8% 66 0.7% 

Table υ  Demographic Profile of Homeless Service Clients, FY φτυψ 

Note: This table presents unduplicated counts of individuals and households who experienced homelessness and received one or more types of homeless services 

from the Shelter, Outreach, and Rapid Rehousing Programs in the φτυψ fiscal year.  
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  Hawai‘i County   Kaua‘i County   Maui County    C&C of Honolulu   Total  

 #  %  #  %  #  %  #  %  #  % 
            

ALL INDIVIDUALS 
Total  74  100.0%  24  100.0%  40  100.0%  686  100.0%  824  100.0% 

Gender                      

Male 42 56.8% 12 50.0% 21 52.5% 377 55.0% 452 54.9% 

Female 32 43.2% 12 50.0% 19 47.5% 307 44.8% 370 44.9% 

Other/Unknown 0 0.0% 0 0.0% 0 0.0% 2 0.3% 2 0.2% 

Age                      

Birth to 5 years 4 5.4% 2 8.3% 2 5.0% 77 11.2% 85 10.3% 

6 to 17 years 3 4.1% 10 41.7% 2 5.0% 109 15.9% 124 15.0% 

18 to 24 years 7 9.5% 2 8.3% 1 2.5% 47 6.9% 57 6.9% 

25 to 39 years 19 25.7% 4 16.7% 4 10.0% 148 21.6% 175 21.2% 

40 to 59 years 31 41.9% 5 20.8% 23 57.5% 232 33.8% 291 35.3% 

60 years and over 10 13.5% 1 4.2% 8 20.0% 59 8.6% 78 9.5% 

Unknown 0 0.0% 0 0.0% 0 0.0% 14 2.0% 14 1.7% 

Ethnicity                      

Caucasian 33 44.6% 10 41.7% 21 52.5% 176 25.7% 240 29.1% 

Hawaiian/part Hawaiian 15 20.3% 6 25.0% 12 30.0% 195 28.4% 228 27.7% 

Marshallese 5 6.8% 5 20.8% 0 0.0% 13 1.9% 23 2.8% 

Micronesian 2 2.7% 0 0.0% 0 0.0% 34 5.0% 36 4.4% 

Other Pacific Islander 0 0.0% 0 0.0% 2 5.0% 93 13.6% 95 11.5% 

Filipino 9 12.2% 2 8.3% 1 2.5% 47 6.9% 59 7.2% 

Other Asian 5 6.8% 1 4.2% 2 5.0% 24 3.5% 32 3.9% 

Black 5 6.8% 0 0.0% 1 2.5% 94 13.7% 100 12.1% 

NaƟve American 0 0.0% 0 0.0% 1 2.5% 9 1.3% 10 1.2% 

Unknown 0 0.0% 0 0.0% 0 0.0% 1 0.1% 1 0.1% 

ADULTS 
Total   67  100.0%  12  100.0%  36  100.0%  494  100.0%  609  100.0% 

Veteran Status                           

Yes 29 43.3% 2 16.7% 14 38.9% 250 50.6% 295 48.4% 

No/Unknown 38 56.7% 10 83.3% 22 61.1% 244 49.4% 314 51.6% 

HOUSEHOLDS 
Total  51  100.0%  7  100.0%  26  100.0%  364  100.0%  448  100.0% 

Type of Household                           

Single person 35 68.6% 2 28.6% 15 57.7% 236 64.8% 288 64.3% 

Couple only 12 23.5% 0 0.0% 8 30.8% 34 9.3% 54 12.1% 

Single‐parent  0 0.0% 2 28.6% 1 3.8% 28 7.7% 31 6.9% 

Two‐parent 4 7.8% 3 42.9% 2 7.7% 51 14.0% 60 13.4% 

Other 0 0.0% 0 0.0% 0 0.0% 15 4.1% 15 3.3% 

Table φ  Demographic Profile of Rapid Rehousing Program Clients, FY φτυψ 

Note: This table presents unduplicated counts of individuals and households who experienced homelessness and received services from the Rapid Rehousing 

Program in the φτυψ fiscal year.  



ξ   HOMELESS SERVICE UTILIZATION REPORT: STATISTICAL SUPPLEMENT 

  Hawai‘i County   Kaua‘i County   Maui County    C&C of Honolulu   Total  

 #  %  #  %  #  %  #  %  #  % 

ALL INDIVIDUALS            

Total   746  100.0%  341  100.0%  1,448  100.0%  6,039  100.0%  8,574  100.0% 

Gender                      

Male 383 51.3% 156 45.7% 811 56.0% 3,335 55.2% 4,685 54.6% 

Female 360 48.3% 185 54.3% 637 44.0% 2,685 44.5% 3,867 45.1% 

Other/Unknown 3 0.4% 0 0.0% 0 0.0% 19 0.3% 22 0.3% 

Age                      

Birth to 5 years 116 15.5% 58 17.0% 226 15.6% 1,112 18.4% 1,512 17.6% 

6 to 17 years 115 15.4% 49 14.4% 213 14.7% 968 16.0% 1,345 15.7% 

18 to 24 years 70 9.4% 39 11.4% 138 9.5% 473 7.8% 720 8.4% 

25 to 39 years 187 25.1% 89 26.1% 361 24.9% 1,402 23.2% 2,039 23.8% 

40 to 59 years 198 26.5% 84 24.6% 423 29.2% 1,663 27.5% 2,368 27.6% 

60 years and over 57 7.6% 20 5.9% 87 6.0% 400 6.6% 564 6.6% 

Unknown 3 0.4% 2 0.6% 0 0.0% 21 0.3% 26 0.3% 

Ethnicity 
    

  
  

  
  

  
  

  
  

Caucasian 312 41.8% 110 32.3% 608 42.0% 1,199 19.9% 2,229 26.0% 

Hawaiian/part Hawaiian 207 27.7% 79 23.2% 388 26.8% 1,865 30.9% 2,539 29.6% 

Marshallese 61 8.2% 59 17.3% 88 6.1% 517 8.6% 725 8.5% 

Micronesian 66 8.8% 1 0.3% 103 7.1% 950 15.7% 1,120 13.1% 

Other Pacific Islander 8 1.1% 13 3.8% 21 1.5% 444 7.4% 486 5.7% 

Filipino 29 3.9% 31 9.1% 90 6.2% 286 4.7% 436 5.1% 

Other Asian 25 3.4% 17 5.0% 45 3.1% 297 4.9% 384 4.5% 

Black 21 2.8% 18 5.3% 78 5.4% 375 6.2% 492 5.7% 

NaƟve American 17 2.3% 12 3.5% 26 1.8% 68 1.1% 123 1.4% 

Unknown 0 0.0% 1 0.3% 1 0.1% 38 0.6% 40 0.5% 

CiƟzenship Status 
    

  
  

  
  

  
  

  
  

U.S. ciƟzen 667 89.4% 292 85.6% 1,313 90.7% 4,891 81.0% 7,163 83.5% 

U.S. naƟonal 0 0.0% 1 0.3% 0 0.0% 91 1.5% 92 1.1% 

Non‐U.S. ciƟzen 5 0.7% 10 2.9% 25 1.7% 88 1.5% 128 1.5% 

Compact of Free AssociaƟon1 74 9.9% 36 10.6% 107 7.4% 933 15.4% 1,150 13.4% 

Unknown 0 0.0% 2 0.6% 3 0.2% 36 0.6% 41 0.5% 

ADULTS                     

Total   514  100.0%  234  100.0%  1,009  100.0%  3,953  100.0%  5,710  100.0% 

Employment Status                      

Unemployed 452 87.9% 165 70.5% 649 64.3% 2,796 70.7% 4,062 71.1% 

Employed part Ɵme 45 8.8% 35 15.0% 176 17.4% 569 14.4% 825 14.4% 

Employed full Ɵme 17 3.3% 34 14.5% 184 18.2% 588 14.9% 823 14.4% 

Unknown 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

EducaƟonal AƩainment                      

Less than high school diploma 134 26.1% 52 22.2% 222 22.0% 982 24.8% 1,390 24.3% 

High school diploma/GED 344 66.9% 143 61.1% 606 60.1% 2,184 55.2% 3,277 57.4% 

Some college or more 27 5.3% 35 15.0% 179 17.7% 638 16.1% 879 15.4% 

Unknown 9 1.8% 4 1.7% 2 0.2% 149 3.8% 164 2.9% 

            

Table χ  Demographic Profile of Shelter Program Clients, FY φτυψ 
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  Hawai‘i County   Kaua‘i County   Maui County    C&C of Honolulu   Total  

 #  %  #  %  #  %  #  %  #  % 

(ConƟnued) ADULTS                      

Total   514  100.0%  234  100.0%  1,009  100.0%  3,953  100.0%  5,710  100.0% 

Hawai‘i Residency             

12 months or less 29 5.6% 9 3.8% 108 10.7% 179 4.5% 325 5.7% 

More than 1 year, less than 10 years 117 22.8% 58 24.8% 257 25.5% 976 24.7% 1,408 24.7% 

10 years to less than 20 years 62 12.1% 23 9.8% 136 13.5% 396 10.0% 617 10.8% 

20 years and over 232 45.1% 105 44.9% 443 43.9% 2,017 51.0% 2,797 49.0% 

Unknown 74 14.4% 39 16.7% 65 6.4% 385 9.7% 563 9.9% 

Veteran Status                           

Yes 52 10.1% 11 4.7% 73 7.2% 580 14.7% 716 12.5% 

No/Unknown 462 89.9% 223 95.3% 936 92.8% 3,373 85.3% 4,994 87.5% 

Chronic Homelessness2 
     

  
  

  
  

  
  

  
  

Yes 160 31.1% 43 18.4% 185 18.3% 740 18.7% 1,128 19.8% 

No/Unknown 354 68.9% 191 81.6% 824 81.7% 3,213 81.3% 4,582 80.2% 

HOUSEHOLDS             

Total   452  100.0%  196  100.0%  941  100.0%  3,201  100.0%  4,790  100.0% 

Type of Household       

  
  

  
  

  
  

  
  

Single person 341 75.4% 134 68.4% 717 76.2% 2,222 69.4% 3,414 71.3% 

Couple only 8 1.8% 7 3.6% 1 0.1% 68 2.1% 84 1.8% 

Single‐parent  54 11.9% 30 15.3% 153 16.3% 319 10.0% 556 11.6% 

Two‐parent 43 9.5% 24 12.2% 68 7.2% 567 17.7% 702 14.7% 

Other 6 1.3% 1 0.5% 2 0.2% 25 0.8% 34 0.7% 

First Homeless Episode                           

Yes 209 46.2% 101 51.5% 438 46.5% 1,498 46.8% 2,246 46.9% 

No/Unknown 243 53.8% 95 48.5% 503 53.5% 1,703 53.2% 2,544 53.1% 

Length of Homelessness at Intake  
     

  
  

  
  

  
  

  
  

1 day or less 32 7.1% 31 15.8% 299 31.8% 648 20.2% 1,010 21.1% 

2 days to < 1 month 113 25.0% 56 28.6% 215 22.8% 519 16.2% 903 18.9% 

1 to 11 months 162 35.8% 60 30.6% 310 32.9% 1,100 34.4% 1,632 34.1% 

1 to 2 years 65 14.4% 23 11.7% 62 6.6% 423 13.2% 573 12.0% 

3 years or more 48 10.6% 22 11.2% 46 4.9% 239 7.5% 355 7.4% 

Unknown 32 7.1% 4 2.0% 9 1.0% 272 8.5% 317 6.6% 

Prior Residence3 
     

  
  

  
  

  
  

  
  

Unsheltered 238 52.7% 125 63.8% 366 38.9% 1,437 44.9% 2,166 45.2% 

Sheltered seƫngs 119 26.3% 28 14.3% 473 50.3% 972 30.4% 1,592 33.2% 

Rental/own housing or double‐up 57 12.6% 21 10.7% 94 10.0% 603 18.8% 775 16.2% 

Other/Unknown 38 8.4% 22 11.2% 8 0.9% 189 5.9% 257 5.4% 

             

(ConƟnued) Table χ  Demographic Profile of Shelter Program Clients, FY φτυψ 

Note: This table presents unduplicated counts of individuals and households who experienced homelessness and received services from emergency and 
transiƟonal shelters in the φτυψ fiscal year. υ The Compact of Free AssociaƟon ciƟzens are the ciƟzens of the Federated States of Micronesia, the Republic of 
the Marshall Islands, or the Republic of Palau. 2 Chronic Homelessness is defined as someone with a disabling condiƟon who has been homeless conƟnuously 
for a year or more, or had at least four episodes of homelessness in the past three years. Examples of disabling condiƟons include: a diagnosable substance 
abuse disorder, HIV/AIDS, or a disability as defined in the Social Security Act. 3 Prior Residence refers to the place where a household lived and slept most of 
the Ɵme prior to entering the program. Unsheltered refers to individuals living outdoors or in places not intended for human habitaƟon, such as a park or the 
beach. Sheltered seƫngs include emergency or transiƟonal shelters, mental health and medical hospitals, prisons, substance abuse faciliƟes, and the YMCA. 
Doubled up refers to individuals living in a family member’s or friend’s room, apartment, or house. 



π   HOMELESS SERVICE UTILIZATION REPORT: STATISTICAL SUPPLEMENT 

  Hawai‘i County   Kaua‘i County   Maui County    C&C of Honolulu   Total  

 #  %  #  %  #  %  #  %  #  % 

ALL INDIVIDUALS            

Total   1,401  100.0%  328  100.0%  1,488  100.0%  4,391  100.0%  7,608  100.0% 

Gender                      

Male 787 56.2% 193 58.8% 969 65.1% 2,672 60.9% 4,621 60.7% 

Female 611 43.6% 135 41.2% 518 34.8% 1,688 38.4% 2,952 38.8% 

Other/Unknown 3 0.2% 0 0.0% 1 0.1% 31 0.7% 35 0.5% 

Age                      

Birth to 5 years 187 13.3% 17 5.2% 57 3.8% 259 5.9% 520 6.8% 

6 to 17 years 150 10.7% 23 7.0% 63 4.2% 231 5.3% 467 6.1% 

18 to 24 years 144 10.3% 34 10.4% 142 9.5% 350 8.0% 670 8.8% 

25 to 39 years 366 26.1% 76 23.2% 388 26.1% 1,146 26.1% 1,976 26.0% 

40 to 59 years 436 31.1% 156 47.6% 703 47.2% 1,940 44.2% 3,235 42.5% 

60 years and over 107 7.6% 21 6.4% 131 8.8% 364 8.3% 623 8.2% 

Unknown 11 0.8% 1 0.3% 4 0.3% 101 2.3% 117 1.5% 

Ethnicity            

Caucasian 592 42.3% 164 50.0% 861 57.9% 1,361 31.0% 2,978 39.1% 

Hawaiian/part Hawaiian 469 33.5% 101 30.8% 330 22.2% 1,291 29.4% 2,191 28.8% 

Marshallese 131 9.4% 0 0.0% 10 0.7% 159 3.6% 300 3.9% 

Micronesian 49 3.5% 1 0.3% 23 1.5% 438 10.0% 511 6.7% 

Other Pacific Islander 30 2.1% 6 1.8% 19 1.3% 281 6.4% 336 4.4% 

Filipino 41 2.9% 29 8.8% 88 5.9% 221 5.0% 379 5.0% 

Other Asian 25 1.8% 16 4.9% 42 2.8% 223 5.1% 306 4.0% 

Black 29 2.1% 7 2.1% 73 4.9% 247 5.6% 356 4.7% 

NaƟve American 35 2.5% 4 1.2% 39 2.6% 83 1.9% 161 2.1% 

Unknown 0 0.0% 0 0.0% 3 0.2% 87 2.0% 90 1.2% 

CiƟzenship Status                      

U.S. ciƟzen 1,274 90.9% 324 98.8% 1,435 96.4% 3,632 82.7% 6,665 87.6% 

U.S. naƟonal 4 0.3% 1 0.3% 3 0.2% 47 1.1% 55 0.7% 

Non‐U.S. ciƟzen 9 0.6% 1 0.3% 25 1.7% 89 2.0% 124 1.6% 

Compact of Free AssociaƟon1 113 8.1% 2 0.6% 21 1.4% 408 9.3% 544 7.2% 

Unknown 1 0.1% 0 0.0% 4 0.3% 215 4.9% 220 2.9% 

ADULTS            

Total   1,058  100.0%  288  100.0%  1,368  100.0%  3,900  100.0%  6,614  100.0% 

Employment Status                      

Unemployed 884 83.6% 247 85.8% 1,191 87.1% 2,978 76.4% 5,300 80.1% 

Employed part Ɵme 112 10.6% 29 10.1% 113 8.3% 249 6.4% 503 7.6% 

Employed full Ɵme 54 5.1% 9 3.1% 60 4.4% 221 5.7% 344 5.2% 

Unknown 8 0.8% 3 1.0% 4 0.3% 452 11.6% 467 7.1% 

EducaƟonal AƩainment                      

Less than high school diploma 272 25.7% 73 25.3% 330 24.1% 807 20.7% 1,482 22.4% 

High school diploma/GED 766 72.4% 141 49.0% 682 49.9% 2,090 53.6% 3,679 55.6% 

Some college or more 11 1.0% 68 23.6% 348 25.4% 436 11.2% 863 13.0% 

Unknown 9 0.9% 6 2.1% 8 0.6% 567 14.5% 590 8.9% 

            

Table ψ  Demographic Profile of Outreach Program Clients, FY φτυψ 
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  Hawai‘i County   Kaua‘i County   Maui County    C&C of Honolulu   Total  

 #  %  #  %  #  %  #  %  #  % 

(ConƟnued) ADULTS              

Total   1,058  100.0%  288  100.0%  1,368  100.0%  3,900  100.0%  6,614  100.0% 

Hawai‘i Residency                           

12 months or less 63 6.0% 14 4.9% 136 9.9% 218 5.6% 431 6.5% 

More than 1 year, less than 10 years 215 20.3% 48 16.7% 309 22.6% 655 16.8% 1,227 18.6% 

10 years to less than 20 years 117 11.1% 27 9.4% 180 13.2% 339 8.7% 663 10.0% 

20 years and over 481 45.5% 180 62.5% 644 47.1% 2,006 51.4% 3,311 50.1% 

Unknown 182 17.2% 19 6.6% 99 7.2% 682 17.5% 982 14.8% 

Veteran Status                           

Yes 107 10.1% 20 6.9% 123 9.0% 345 8.8% 595 9.0% 

No/Unknown 951 89.9% 268 93.1% 1,245 91.0% 3,555 91.2% 6,019 91.0% 

Chronic Homelessness2                           

Yes 365 34.5% 91 31.6% 402 29.4% 932 23.9% 1,790 27.1% 

No/Unknown 693 65.5% 197 68.4% 966 70.6% 2,968 76.1% 4,824 72.9% 

HOUSEHOLDS             

Total   918  100.0%  270  100.0%  1,364  100.0%  3,589  100.0%  6,141  100.0% 

Type of Household                           

Single person 698 76.0% 242 89.6% 1,287 94.4% 3,213 89.5% 5,440 88.6% 

Couple only 48 5.2% 7 2.6% 13 1.0% 135 3.8% 203 3.3% 

Single‐parent  95 10.3% 11 4.1% 60 4.4% 90 2.5% 256 4.2% 

Two‐parent 68 7.4% 10 3.7% 3 0.2% 138 3.8% 219 3.6% 

Other 9 1.0% 0 0.0% 1 0.1% 13 0.4% 23 0.4% 

First Homeless Episode                           

Yes 417 45.4% 88 32.6% 619 45.4% 1,689 47.1% 2,813 45.8% 

No/Unknown 501 54.6% 182 67.4% 745 54.6% 1,900 52.9% 3,328 54.2% 

Length of Homelessness at Intake                           

1 day or less 28 3.1% 4 1.5% 86 6.3% 131 3.7% 249 4.1% 

2 days to < 1 month 274 29.8% 48 17.8% 285 20.9% 584 16.3% 1,191 19.4% 

1 to 11 months 376 41.0% 121 44.8% 444 32.6% 1,344 37.4% 2,285 37.2% 

1 to 2 years 99 10.8% 50 18.5% 216 15.8% 551 15.4% 916 14.9% 

3 years or more 128 13.9% 39 14.4% 320 23.5% 590 16.4% 1,077 17.5% 

Unknown 13 1.4% 8 3.0% 13 1.0% 389 10.8% 423 6.9% 

Prior Residence3                           

Unsheltered 704 76.7% 265 98.1% 1,101 80.7% 2,808 78.2% 4,878 79.4% 

Sheltered seƫngs 61 6.6% 2 0.7% 137 10.0% 256 7.1% 456 7.4% 

Rental/own housing or double‐up 110 12.0% 1 0.4% 117 8.6% 436 12.1% 664 10.8% 

Other/Unknown 43 4.7% 2 0.7% 9 0.7% 89 2.5% 143 2.3% 

             

(ConƟnued) Table ψ  Demographic Profile of Outreach Program Clients, FY φτυψ 

Note: This table presents unduplicated counts of individuals and households who experienced homelessness and received services from the Outreach Program 
in the φτυψ fiscal year. υ The Compact of Free AssociaƟon ciƟzens are the ciƟzens of the Federated States of Micronesia, the Republic of the Marshall Islands, or 
the Republic of Palau. 2 Chronic Homelessness is defined as someone with a disabling condiƟon who has been homeless conƟnuously for a year or more, or had 
at least four episodes of homelessness in the past three years. Examples of disabling condiƟons include: a diagnosable substance abuse disorder, HIV/AIDS, or 
a disability as defined in the Social Security Act. 3 Prior Residence refers to the place where a household lived and slept most of the Ɵme prior to entering the 
program. Unsheltered refers to individuals living outdoors or in places not intended for human habitaƟon, such as a park or the beach. Sheltered seƫngs in‐
clude emergency or transiƟonal shelters, mental health and medical hospitals, prisons, substance abuse faciliƟes, and the YMCA. Doubled up refers to individu‐
als living in a family member’s or friend’s room, apartment, or house. 



ς   HOMELESS SERVICE UTILIZATION REPORT: STATISTICAL SUPPLEMENT 

  Hawai‘i County   Kaua‘i County   Maui County    C&C of Honolulu   Total  

 #  %  #  %  #  %  #  %  #  % 
            

ALL INDIVIDUALS 
Total  9  100.0%  24  100.0%  51  100.0%  1,000  100.0%  1,084  100.0% 

Gender                      

Male 7 77.8% 12 50.0% 25 49.0% 498 49.8% 542 50.0% 

Female 2 22.2% 12 50.0% 25 49.0% 501 50.1% 540 49.8% 

Other/Unknown 0 0.0% 0 0.0% 1 2.0% 1 0.1% 2 0.2% 

Age                      

Birth to 5 years 0 0.0% 7 29.2% 14 27.5% 184 18.4% 205 18.9% 

6 to 17 years 1 11.1% 5 20.8% 12 23.5% 269 26.9% 287 26.5% 

18 to 24 years 0 0.0% 1 4.2% 2 3.9% 66 6.6% 69 6.4% 

25 to 39 years 1 11.1% 6 25.0% 17 33.3% 242 24.2% 266 24.5% 

40 to 59 years 5 55.6% 4 16.7% 5 9.8% 187 18.7% 201 18.5% 

60 years and over 2 22.2% 1 4.2% 1 2.0% 46 4.6% 50 4.6% 

Unknown 0 0.0% 0 0.0% 0 0.0% 6 0.6% 6 0.6% 

Ethnicity            

Caucasian 6 66.7% 9 37.5% 19 37.3% 187 18.7% 221 20.4% 

Hawaiian/part Hawaiian 1 11.1% 10 41.7% 19 37.3% 391 39.1% 421 38.8% 

Marshallese 0 0.0% 0 0.0% 0 0.0% 19 1.9% 19 1.8% 

Micronesian 0 0.0% 0 0.0% 0 0.0% 15 1.5% 15 1.4% 

Other Pacific Islander 0 0.0% 0 0.0% 0 0.0% 169 16.9% 169 15.6% 

Filipino 1 11.1% 5 20.8% 10 19.6% 62 6.2% 78 7.2% 

Other Asian 0 0.0% 0 0.0% 1 2.0% 42 4.2% 43 4.0% 

Black 0 0.0% 0 0.0% 0 0.0% 101 10.1% 101 9.3% 

NaƟve American 1 11.1% 0 0.0% 2 3.9% 9 0.9% 12 1.1% 

Unknown 0 0.0% 0 0.0% 0 0.0% 5 0.5% 5 0.5% 

ADULTS 
Total   8  100.0%  12  100.0%  25  100.0%  544  100.0%  589  100.0% 

Veteran Status                           

Yes 8 100.0% 2 16.7% 3 12.0% 152 27.9% 165 28.0% 

No/Unknown 0 0.0% 10 83.3% 22 88.0% 392 72.1% 424 72.0% 

HOUSEHOLDS 
Total  8  100.0%  8  100.0%  16  100.0%  352  100.0%  384  100.0% 

Type of Household                           

Single person 7 87.5% 2 25.0% 3 18.8% 130 36.9% 142 37.0% 

Couple only 0 0.0% 1 12.5% 1 6.3% 25 7.1% 27 7.0% 

Single‐parent  1 12.5% 2 25.0% 4 25.0% 84 23.9% 91 23.7% 

Two‐parent 0 0.0% 3 37.5% 8 50.0% 103 29.3% 114 29.7% 

Other 0 0.0% 0 0.0% 0 0.0% 10 2.8% 10 2.6% 

Table ω  Demographic Profile of Homeless PrevenƟon Program Clients, FY φτυψ 

Note: This table presents unduplicated counts of individuals and households who were at risk of losing stable housing and received services from the Homeless 

PrevenƟon Program in the φτυψ fiscal year.  
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  C&C of Honolulu   Other CounƟes  Total  

 #  %  #  %  #  % 
        

VETERANS        

Total   867  100.0%  315  100.0%  1,182  100.0% 

Gender              

Male 781 90.1% 284 90.2% 1,065 90.1% 

Female 80 9.2% 31 9.8% 111 9.4% 

Other/Unknown 6 0.7% 0 0.0% 6 0.5% 

Age        

18 to 39 years 208 24.0% 45 14.3% 253 21.4% 

40 to 59 years 472 54.4% 190 60.3% 662 56.0% 

60 years and over 178 20.5% 80 25.4% 258 21.8% 

Unknown 9 1.0% 0 0.0% 9 0.8% 

Ethnicity        

Caucasian 389 44.9% 197 62.5% 586 49.6% 

Hawaiian/part Hawaiian 125 14.4% 52 16.5% 177 15.0% 

Marshallese 3 0.3% 3 1.0% 6 0.5% 

Micronesian 5 0.6% 0 0.0% 5 0.4% 

Other Pacific Islander 47 5.4% 0 0.0% 47 4.0% 

Filipino 49 5.7% 13 4.1% 62 5.2% 

Other Asian 48 5.5% 13 4.1% 61 5.2% 

Black 165 19.0% 24 7.6% 189 16.0% 

NaƟve American 27 3.1% 12 3.8% 39 3.3% 

Unknown 9 1.0% 1 0.3% 10 0.8% 

HOUSEHOLDS WITH A VETERAN               

Total   865  100.0%  315  100.0%  1,182  100.0% 

Type of Household               

Single person 759 87.7% 286 90.8% 1,045 88.4% 

Couple only 35 4.0% 11 3.5% 46 3.9% 

Single‐parent  14 1.6% 6 1.9% 20 1.7% 

Two‐parent 52 6.0% 11 3.5% 63 5.3% 

Other 5 0.6% 1 0.3% 6 0.5% 

Table ϊ  Demographic Profile of Veterans Who Received Homeless Services, FY φτυψ 

Note: This table presents unduplicated counts of veterans and their households who experienced homelessness and received one or 

more types of homeless services from the Shelter, Outreach, and Rapid Rehousing Programs in the φτυψ fiscal year.  
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  C&C of Honolulu   Other CounƟes  Total  

 #  %  #  %  #  % 
        

VETERANS        

Total   152  100.0%  13  100.0%  165  100.0% 

Gender              

Male 130 85.5% 10 76.9% 140 84.8% 

Female 21 13.8% 3 23.1% 24 14.5% 

Other/Unknown 1 0.7% 0 0.0% 1 0.6% 

Age        

18 to 39 years 58 38.2% 2 15.4% 60 36.4% 

40 to 59 years 66 43.4% 8 61.5% 74 44.8% 

60 years and over 27 17.8% 3 23.1% 30 18.2% 

Unknown 1 0.7% 0 0.0% 1 0.6% 

Ethnicity        

Caucasian 58 38.2% 10 76.9% 68 41.2% 

Hawaiian/part Hawaiian 20 13.2% 1 7.7% 21 12.7% 

Marshallese 0 0.0% 0 0.0% 0 0.0% 

Micronesian 0 0.0% 0 0.0% 0 0.0% 

Other Pacific Islander 9 5.9% 0 0.0% 9 5.5% 

Filipino 5 3.3% 1 7.7% 6 3.6% 

Other Asian 11 7.2% 0 0.0% 11 6.7% 

Black 45 29.6% 0 0.0% 45 27.3% 

NaƟve American 4 2.6% 1 7.7% 5 3.0% 

Unknown 0 0.0% 0 0.0% 0 0.0% 

HOUSEHOLDS WITH A VETERAN               

Total   152  100.0%  13  100.0%  165  100.0% 

Type of Household               

Single person 93 61.2% 9 69.2% 102 61.8% 

Couple only 13 8.6% 0 0.0% 13 7.9% 

Single‐parent  16 10.5% 2 15.4% 18 10.9% 

Two‐parent 29 19.1% 2 15.4% 31 18.8% 

Other 1 0.7% 0 0.0% 1 0.6% 

Table ϋ  Demographic Profile of Veterans Served by Rapid Rehousing Program, FY φτυψ 

Note: This table presents unduplicated counts of veterans and their households who experienced homelessness and received services 

from the Rapid Rehousing Program in the φτυψ fiscal year.  
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  C&C of Honolulu   Other CounƟes  Total  

 #  %  #  %  #  % 
        

VETERANS        

Total   580  100.0%  136  100.0%  716  100.0% 

Gender              

Male 520 89.7% 121 89.0% 641 89.5% 

Female 58 10.0% 15 11.0% 73 10.2% 

Other/Unknown 2 0.3% 0 0.0% 2 0.3% 

Age              

18 to 39 years 150 25.9% 21 15.4% 171 23.9% 

40 to 59 years 321 55.3% 77 56.6% 398 55.6% 

60 years and over 103 17.8% 38 27.9% 141 19.7% 

Unknown 6 1.0% 0 0.0% 6 0.8% 

Ethnicity        

Caucasian 258 44.5% 92 67.6% 350 48.9% 

Hawaiian/part Hawaiian 67 11.6% 20 14.7% 87 12.2% 

Marshallese 3 0.5% 0 0.0% 3 0.4% 

Micronesian 4 0.7% 0 0.0% 4 0.6% 

Other Pacific Islander 33 5.7% 0 0.0% 33 4.6% 

Filipino 35 6.0% 3 2.2% 38 5.3% 

Other Asian 31 5.3% 4 2.9% 35 4.9% 

Black 130 22.4% 12 8.8% 142 19.8% 

NaƟve American 15 2.6% 4 2.9% 19 2.7% 

Unknown 4 0.7% 1 0.7% 5 0.7% 

Employment Status        

Unemployed 489 84.3% 115 84.6% 604 84.4% 

Employed part Ɵme 50 8.6% 9 6.6% 59 8.2% 

Employed full Ɵme 41 7.1% 12 8.8% 53 7.4% 

Unknown 0 0.0% 0 0.0% 0 0.0% 

EducaƟonal AƩainment              

Less than high school diploma 25 4.3% 16 11.8% 41 5.7% 

High school diploma/GED 375 64.7% 91 66.9% 466 65.1% 

Some college or more 174 30.0% 29 21.3% 203 28.4% 

Unknown 6 1.0% 0 0.0% 6 0.8% 

Hawai‘i Residency        

More than 1 year, less than 10 years 161 27.8% 36 26.5% 197 27.5% 

10 years to less than 20 years 57 9.8% 13 9.6% 70 9.8% 

20 years and over 256 44.1% 50 36.8% 306 42.7% 

Unknown 63 10.9% 17 12.5% 80 11.2% 

Chronic Homelessness1               

Yes 174 30.0% 193 141.9% 214 29.9% 

No/Unknown 406 70.0% 471 346.3% 502 70.1% 

12 months or less 43 7.4% 20 14.7% 63 8.8% 

Table ό  Demographic Profile of Veterans Served by Shelter Program, FY φτυψ 

con nued on next page ...  



λμ   HOMELESS SERVICE UTILIZATION REPORT: STATISTICAL SUPPLEMENT 

(ConƟnued) Table ό  Demographic Profile of Veterans Served by Shelter Program, FY φτυψ 

  C&C of Honolulu   Other CounƟes  Total  

 #  %  #  %  #  % 
        

HOUSEHOLDS WITH A VETERAN        

Total   577  100.0%  136  100.0%  713  100.0% 

Type of Household               

Single person 512 88.7% 128 94.1% 640 89.8% 

Couple only 17 2.9% 0 0.0% 17 2.4% 

Single‐parent  10 1.7% 3 2.2% 13 1.8% 

Two‐parent 37 6.4% 4 2.9% 41 5.8% 

Other 1 0.2% 1 0.7% 2 0.3% 

First Homeless Episode               

Yes 225 39.0% 61 44.9% 286 40.1% 

No/Unknown 352 61.0% 75 55.1% 427 59.9% 

Length of Homelessness at Intake               

1 day or less 166 28.8% 19 14.0% 185 25.9% 

2 days to < 1 month 159 27.6% 36 26.5% 195 27.3% 

1 to 11 months 130 22.5% 46 33.8% 176 24.7% 

1 to 2 years 57 9.9% 18 13.2% 75 10.5% 

3 years or more 35 6.1% 15 11.0% 50 7.0% 

Unknown 30 5.2% 2 1.5% 32 4.5% 

Prior Residence2               

Unsheltered 330 57.2% 408 300.0% 368 51.6% 

Sheltered seƫngs 157 27.2% 207 152.2% 200 28.1% 

Rental/own housing or double‐up 67 11.6% 69 50.7% 69 9.7% 

Other/Unknown 23 4.0% 29 21.3% 24 3.4% 

Note: This table presents unduplicated counts of veterans and their households who experienced homelessness and received services 
from emergency and transiƟonal shelters in the φτυψ fiscal year. 1 Chronic Homelessness is defined as someone with a disabling condi‐
Ɵon who has been homeless conƟnuously for a year or more, or had at least four episodes of homelessness in the past three years. 
Examples of disabling condiƟons include: a diagnosable substance abuse disorder, HIV/AIDS, or a disability as defined in the Social 
Security Act. 2 Prior Residence refers to the place where a household lived and slept most of the Ɵme prior to entering the program. 
Unsheltered refers to individuals living outdoors or in places not intended for human habitaƟon, such as a park or the beach. Sheltered 
seƫngs include emergency or transiƟonal shelters, mental health and medical hospitals, prisons, substance abuse faciliƟes, and the 
YMCA. Doubled up refers to individuals living in a family member’s or friend’s room, apartment, or house. 
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  C&C of Honolulu   Other CounƟes  Total  

 #  %  #  %  #  % 
        

VETERANS        

Total   345  100.0%  250  100.0%  595  100.0% 

Gender              

Male 315 91.3% 228 91.2% 543 91.3% 

Female 26 7.5% 22 8.8% 48 8.1% 

Other/Unknown 4 1.2% 0 0.0% 4 0.7% 

Age              

18 to 39 years 74 21.4% 34 13.6% 108 18.2% 

40 to 59 years 189 54.8% 158 63.2% 347 58.3% 

60 years and over 80 23.2% 58 23.2% 138 23.2% 

Unknown 2 0.6% 0 0.0% 2 0.3% 

Ethnicity        

Caucasian 168 48.7% 158 63.2% 326 54.8% 

Hawaiian/part Hawaiian 50 14.5% 42 16.8% 92 15.5% 

Marshallese 0 0.0% 3 1.2% 3 0.5% 

Micronesian 0 0.0% 0 0.0% 0 0.0% 

Other Pacific Islander 14 4.1% 0 0.0% 14 2.4% 

Filipino 16 4.6% 10 4.0% 26 4.4% 

Other Asian 25 7.2% 10 4.0% 35 5.9% 

Black 57 16.5% 16 6.4% 73 12.3% 

NaƟve American 10 2.9% 11 4.4% 21 3.5% 

Unknown 5 1.4% 0 0.0% 5 0.8% 

Employment Status        

Unemployed 307 89.0% 233 93.2% 540 90.8% 

Employed part Ɵme 22 6.4% 13 5.2% 35 5.9% 

Employed full Ɵme 12 3.5% 4 1.6% 16 2.7% 

Unknown 4 1.2% 0 0.0% 4 0.7% 

EducaƟonal AƩainment              

Less than high school diploma 35 10.1% 43 17.2% 78 13.1% 

High school diploma/GED 213 61.7% 148 59.2% 361 60.7% 

Some college or more 91 26.4% 58 23.2% 149 25.0% 

Unknown 6 1.7% 1 0.4% 7 1.2% 

Hawai‘i Residency        

More than 1 year, less than 10 years 69 20.0% 56 22.4% 125 21.0% 

10 years to less than 20 years 38 11.0% 20 8.0% 58 9.7% 

20 years and over 162 47.0% 114 45.6% 276 46.4% 

Unknown 43 12.5% 41 16.4% 84 14.1% 

Chronic Homelessness1               

Yes 138 40.0% 91 36.4% 229 38.5% 

No/Unknown 207 60.0% 159 63.6% 366 61.5% 

12 months or less 33 9.6% 19 7.6% 52 8.7% 

Table ύ  Demographic Profile of Veterans Served by Outreach Program, FY φτυψ 

con nued on next page ...  
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(ConƟnued) Table ύ  Demographic Profile of Veterans Served by Outreach Program, FY φτυψ 

  C&C of Honolulu   Other CounƟes  Total  

 #  %  #  %  #  % 
        

HOUSEHOLDS WITH A VETERAN        

Total   345  100.0%  250  100.0%  595  100.0% 

Type of Household               

Single person 332 96.2% 230 92.0% 562 94.5% 

Couple only 9 2.6% 6 2.4% 15 2.5% 

Single‐parent  0 0.0% 5 2.0% 5 0.8% 

Two‐parent 4 1.2% 8 3.2% 12 2.0% 

Other 0 0.0% 1 0.4% 1 0.2% 

First Homeless Episode               

Yes 143 41.4% 107 42.8% 250 42.0% 

No/Unknown 202 58.6% 143 57.2% 345 58.0% 

Length of Homelessness at Intake               

1 day or less 44 12.8% 8 3.2% 52 8.7% 

2 days to < 1 month 84 24.3% 64 25.6% 148 24.9% 

1 to 11 months 102 29.6% 77 30.8% 179 30.1% 

1 to 2 years 48 13.9% 37 14.8% 85 14.3% 

3 years or more 59 17.1% 63 25.2% 122 20.5% 

Unknown 8 2.3% 1 0.4% 9 1.5% 

Prior Residence2               

Unsheltered 293 84.9% 204 81.6% 497 83.5% 

Sheltered seƫngs 30 8.7% 21 8.4% 51 8.6% 

Rental/own housing or double‐up 15 4.3% 22 8.8% 37 6.2% 

Other/Unknown 7 2.0% 3 1.2% 10 1.7% 

Note: This table presents unduplicated counts of veterans and their households who experienced homelessness and received services 
from the Outreach Program in the φτυψ fiscal year. 1 Chronic Homelessness is defined as someone with a disabling condiƟon who has 
been homeless conƟnuously for a year or more, or had at least four episodes of homelessness in the past three years. Examples of 
disabling condiƟons include: a diagnosable substance abuse disorder, HIV/AIDS, or a disability as defined in the Social Security Act.  
2 Prior Residence refers to the place where a household lived and slept most of the Ɵme prior to entering the program. Unsheltered 
refers to individuals living outdoors or in places not intended for human habitaƟon, such as a park or the beach. Sheltered seƫngs 
include emergency or transiƟonal shelters, mental health and medical hospitals, prisons, substance abuse faciliƟes, and the YMCA. 
Doubled up refers to individuals living in a family member’s or friend’s room, apartment, or house. 
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  C&C of Honolulu   Other CounƟes  Total  

 #  %  #  %  #  % 
        

VETERANS        

Total   152  100.0%  13  100.0%  165  100.0% 

Gender              

Male 130 85.5% 10 76.9% 140 84.8% 

Female 21 13.8% 3 23.1% 24 14.5% 

Other/Unknown 1 0.7% 0 0.0% 1 0.6% 

Age              

18 to 39 years 58 38.2% 2 15.4% 60 36.4% 

40 to 59 years 66 43.4% 8 61.5% 74 44.8% 

60 years and over 27 17.8% 3 23.1% 30 18.2% 

Unknown 1 0.7% 0 0.0% 1 0.6% 

Ethnicity        

Caucasian 58 38.2% 10 76.9% 68 41.2% 

Hawaiian/part Hawaiian 20 13.2% 1 7.7% 21 12.7% 

Marshallese 0 0.0% 0 0.0% 0 0.0% 

Micronesian 0 0.0% 0 0.0% 0 0.0% 

Other Pacific Islander 9 5.9% 0 0.0% 9 5.5% 

Filipino 5 3.3% 1 7.7% 6 3.6% 

Other Asian 11 7.2% 0 0.0% 11 6.7% 

Black 45 29.6% 0 0.0% 45 27.3% 

NaƟve American 4 2.6% 1 7.7% 5 3.0% 

Unknown 0 0.0% 0 0.0% 0 0.0% 

HOUSEHOLDS WITH A VETERAN               

Total   152  100.0%  13  100.0%  165  100.0% 

Type of Household               

Single person 93 61.2% 9 69.2% 102 61.8% 

Couple only 13 8.6% 0 0.0% 13 7.9% 

Single‐parent  16 10.5% 2 15.4% 18 10.9% 

Two‐parent 29 19.1% 2 15.4% 31 18.8% 

Other 1 0.7% 0 0.0% 1 0.6% 

Table υτ  Demographic Profile of Veterans Served by Homeless PrevenƟon Program, FY φτυψ 

Note: This table presents unduplicated counts of veterans and their households who were at risk of losing stable housing and received 

services from the Homeless PrevenƟon Program in the φτυψ fiscal year.  


